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Job Description (Revised October 2025)
Department: Crisis Center
Job Title: Crisis Services Nurse
Reports to: Crisis and Substance Use Services Director and Crisis Center Nurse Manager
Position Summary

The Crisis Services Nurse provides medical and nursing care to individuals in crisis stabilization and short-term residential settings. This role supports individuals experiencing acute mental health, substance use, or co-occurring conditions through assessment, stabilization, coordination of care, and collaboration with interdisciplinary teams. The Crisis Services Nurse ensures that all clinical services are delivered safely, ethically, and in compliance with regulatory and accreditation standards.

Essential Duties and Responsibilities

· Conduct comprehensive crisis and medical assessments, including evaluation of mental health symptoms, vital signs, intoxication or withdrawal risk, and pregnancy screening as indicated.

· Perform medication reconciliation, verification, and monitoring for clients upon admission and throughout the stay.

· Observe, monitor, and document physical and behavioral changes, withdrawal symptoms, medication side effects, and emergent health needs.

· Collaborate with SMHC medical providers, external healthcare professionals, and emergency departments for coordination of care or escalation of medical concerns.

· Maintain accurate and timely documentation in the electronic health record (EHR) in accordance with regulatory and CARF standards.

· Participate in interdisciplinary case reviews and care coordination meetings.

· Provide oversight, support, and direction to Crisis Technicians on shift; ensure continuity and quality of care during assigned shifts.

· Facilitate health and wellness or skill-building groups under the guidance of a licensed mental health professional.

· Coordinate with families, law enforcement, hospitals, probation officers, and community partners to ensure integrated care and smooth transitions.

· Assist in discharge planning and referrals to appropriate community services or levels of care.

· Uphold client rights and confidentiality per HIPAA and organizational policy.

· Maintain nursing competency and complete required crisis, safety, and continuing education trainings.

Additional Responsibilities

· Serve as charge nurse or leader on duty when assigned.

· Participate in program development, quality improvement initiatives, and staff training.

· Perform other duties as assigned to support crisis operations and patient care.
Core Competencies

· Professionalism & Teamwork: Maintains a positive, respectful, and collaborative approach with staff, clients, and community partners.

· Clinical Judgment: Uses sound nursing assessment and decision-making aligned with ethical standards.

· Crisis Intervention: Responds effectively to psychiatric and medical emergencies using de-escalation and trauma-informed care principles.

· Communication: Demonstrates clear, compassionate, and professional verbal and written communication.

· Leadership: Provides guidance and oversight to non-licensed staff, fostering accountability and team cohesion.

· Quality & Compliance: Adheres to policies, procedures, and accreditation standards; promotes continuous improvement in care delivery.

· Safety & Security: Maintains awareness of environmental safety, infection control, and client risk management.

Education and Experience Requirements

Required:
· Registered Nurse (RN): Licensed in Iowa with a minimum of one (1) year of psychiatric, behavioral health, or emergency department nursing experience.

· OR Licensed Practical Nurse (LPN): Licensed in Iowa with a minimum of two (2) years’ experience in behavioral health, human services, or emergency department nursing.

· Note: A DHS Exception to Policy may be required for LPNs per IAC 441–Chapter 24.
· Demonstrated ability to manage and intervene with aggressive or escalated clients safely.

· Competency in medication management and documentation in electronic health records (EHR).

· Experience working with individuals experiencing mental health crises or substance use disorders.

Preferred:
· Familiarity with Siouxland community mental health and healthcare resources.

· Prior experience in crisis stabilization, residential, or emergency settings.
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